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The spirit of Christmas is beginning to shine across Ayala Alabang Village
as the AAVA Maintenance Department, headed by Jeffry Aguirre, starts
putting up festive decorations in preparation for the holiday season, under
the leadership of the Board of Governors headed by President Gary Sevilla.

Among the first decorations are parols being installed on trees along
Madrigal Avenue and Acacia Avenue, bringing a warm and cheerful
atmosphere to the village streets. These traditional Filipino Christmas
lanterns symbolize hope, light, and the joy of the season.

The preparations will continue with the installation of a Belen, depicting the
Nativity scene and reminding everyone of the true meaning of Christmas.
Meanwhile, the Jesus Tree along Commerce Avenue and Madrigal Avenue
will also receive its Christmas design, adding another special attraction to
the village's holiday display.

Through the efforts of the Maintenance team and the support of the Board
of Governors, the village is gradually taking on a festive look, creating a
welcoming atmosphere for residents and visitors alike.

As each decoration is put in place, the excitement of the season grows.
These simple yet meaningful displays remind us that Christmas is not only
about decorations and celebrations, but also about hope, faith, and
togetherness.
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Welcoming guests to Ayala Alabang Village is
becoming more convenient with the introduction
of AAVA GO, the Association’s visitor pre-
registration service designed to help make
security clearance at the village gates faster and
more efficient.

Through the service, residents can notify AAVA
Security about their expected visitors ahead of
time, allowing gate personnel to verify visitor
information before their arrival. By helping
organize the clearance process in advance, AAVA
GO aims to reduce waiting time while ensuring
that the village’s established security procedures
remain in place. Since its launch, the platform has
been utilized by a growing number of residents;
heavily used particularly during the trick-or-treat
event last October 31. 

Beyond visitor pre-registration, residents can
already access a growing range of services
through the AAVA Resident Portal. Available at
portal.aava.com.ph, the platform allows residents
to complete selected transactions online,
providing a convenient alternative to visiting the
AAVA Office for every request.

Among the services currently available through
the portal are applications and renewals for
vehicle stickers and RFID, as well as reservations
and scheduling for village sports facilities. As
more digital services are introduced, the portal is
expected to continue serving as a central access
point for residents.

More digital features are also on the way. One of
these is the AAVA GO QR Pass, currently under
development, which will allow residents to
generate QR passes for their visitors. Once
launched, the feature will provide another option
for managing visitor pre-registration.

AAVA GO MAKES VISITOR PRE-REGISTRATION EASIER
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AAVA is likewise working on its official mobile
application, which is expected to bring access to
the Resident Portal and its services directly to
residents’ smartphones.

Together, these initiatives reflect the
Association’s continuing efforts to combine
convenience with efficient service and security.
As AAVA expands its digital platforms, residents
are encouraged to explore the services currently
available and stay informed about upcoming
features designed to make everyday village
transactions easier.

For visitor pre-registration, residents may send
an SMS or Viber message to 0917 790-0476. For
other available online services, visit the AAVA
Resident Portal at portal.aava.com.ph.
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Transact with AAVA anytime, anywhere.
Access essential village services online
from the comfort of your home:

AAVA RESIDENT 
PORTAL:
Village Services Online

portal.aava.com.ph

Coming Soon to Mobile: We are currently developing the official AAVA Mobile App,
bringing full portal access directly to your smartphone. Stay tuned for launch updates!

SPORTS FACILITIES

VEHICLE STICKERS & RFID

AAVA GO QR 

(Application & Renewal)

(Reservations & Scheduling)

(Visitor QR Pass Generation) – Soon!

AAVA
Hassle-Free Visitor
Pre-Registration
Expecting guests? Fast-track their entry with AAVA GO! Simply message our Security Team
in advance so our gate guards can clear your visitors promptly upon arrival.

Please send the following details:

GO>>>

Need Assistance? Contact AAVA:

(02) 8842-1111
(02) 8842-2222
(For urgent security, medical, or fire
concerns)

24/7 Security & Emergencies Only:
(0926) 684-9648
(0927) 032-8693 

Mobile Phone Numbers:

(02) 8809-2282
Trunkline:

Office Hours: Monday – Friday,
8:00 AM – 5:00 PM

(02) 8842-4411
(General Inquiries & Resident Concerns)

Host Name: 
Host Address: (House # & Street)
Visitor Name(s):
Plate Number:
Date of Visit:

Advise your visitors to roll down their window
and inform the guard that their visit was pre-
registered via AAVA GO.
Please send notifications at least 15 minutes
before your visitor's expected arrival.

(SMS & Viber Only • Strictly no calls)

(0917) 790-0476
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2027 BF HOMES STICKER
Application Guidelines for AAV Residents

The BF Homes 2027 vehicle sticker issuance will commence on November 25, 2026, in accordance with the
guidelines set by the BF Federation of Homeowner Associations, Inc. (BFFHAI). Residents are respectfully
requested to comply with the prescribed procedures to ensure a smooth and orderly process. The AAVA
Office will accept processing until February 15, 2027.

Bring the required documents to the AAVA Office for an endorsement stamp:

For Cars: OR, CR, and one valid ID with Address 
For Motorcycles: OR, CR, one valid ID and Submission of a video is required
to verify that the motorcycle does not have an open muffler.
For Company-Owned Vehicles: Include a company certification
For Rented Vehicles: Include a lease contract
For Newly Purchased Vehicles: Include the Deed of Sale or Sales Invoice

Document Preparation and AAVA Endorsement
STEP

1

STEP

2
Online Application

Visit the BF Homes Sticker Portal: https://bffhai.znergee.com/.
On the portal’s menu bar, select New.
Complete the application form and submit the required information to obtain
your SRS Number.

STEP

3

Sticker Issuance
AAVA will notify you when your sticker is ready for pickup.
Collect your sticker and official receipt of payment from the AAVA Office.
Install the sticker on the assigned vehicle immediately.

STEP

4

Payment of Fees through AAVA
Cars: ₱3,500 (1st and more)
Motorcycles: ₱1,700 (1st and more)

AAVA Processing Fee: ₱50 per vehicle
Submit your SRS Number and payment to the AAVA Office.
You will receive an Acknowledgment Receipt (AR) as proof of payment.

Contact Information:

For inquiries and clarifications, residents are encouraged to
contact the Community and External Relations Department
(CERD) at (02) 8809-2282 loc. 213 or (02) 8842-2708.

Scan the QR code
to access the

sticker portal: 

https://bffhai.znergee.com/?utm_source=chatgpt.com


NEWS VOL. 29, ISSUE 21AAVANEWS

7



SECURITY 24/7 HOTLINE 
8842-1111 / 8842-2222

Ayala Alabang Village is committed to protect and respect personal data privacy.
Should you have any questions or concerns, you may email privacy@aava.com.ph

PRIVACY NOTICE AAVA OFFICE HOTLINE

8809-2282

November 15 10:00 AM AAVA OFFICE

REMINDERS & ANNOUNCEMENTS

Ayala Alabang Village Association

  ANNUAL GENERALANNUAL GENERAL
MEMBERSHIPMEMBERSHIP

MEETINGMEETING

 ANNUAL GENERAL
MEMBERSHIP

MEETING

 ANNUAL GENERAL
MEMBERSHIP

MEETING

 ANNUAL GENERAL
MEMBERSHIP

MEETING

Please be informed that the release of AAVA News Issue No. 22, originally scheduled for
November 21, will be moved to November 28.

This adjustment is due to the three-day holiday in observance of the ASEAN Summit from
November 16 to 18, 2026.

We apologize for any inconvenience this schedule change may cause and sincerely appreciate
your understanding and continued support.

NOTICE TO ALL AAVA NEWS READERS AND ADVERTISERS

The AAVA Office will be closed for the following national and non-working holidays and dates in November:
 

 November 16-18 (Monday-Wednesday) – ASEAN Summit
 November 30 (Monday) – Bonifacio Day

 

 For emergency assistance, please contact AAVA Security at 8842-1111 or 8842-2222.

OFFICE CLOSURES ADVISORY
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SECURITY PERSONNEL SAFELY REUNITE LOST CHILD 
WITH PARENTS

AAVA security personnel safely reunited a six-year-old
boy with his parents after he was found wandering along
Molave Drive at approximately 8:00 a.m.

Security Guard Christian Rosas, a Sector 3 roving guard,
brought the child to the Security Office for assistance.
The child had difficulty speaking and could not respond
to questions during the initial interview.

The security team immediately coordinated with the
Barangay Office, while the CCTV operator reviewed
available footage showing the child running along Molave
Drive toward Banaba Street. Roving guards also
conducted house-to-house inquiries in the surrounding
area to locate his family.

At around 9:00 a.m., security personnel received
information identifying the child's residence on
Kamagong Street. They promptly brought him to the
address, where his parents confirmed his identity.

The parents explained that their son, a person with
disability (PWD), had left their property through an open
gate without their knowledge.

The child was safely reunited with his parents in good
physical condition. The family thanked the security
personnel for their prompt response and assistance.

The incident highlights the importance of coordination
among  security   personnel, CCTV operators,  and  the 

8842-1111 • 8842-2222
0917-7900476

NEED ASSISTANCE?
REPORT INCIDENTS TO AAVA SECURITY

Barangay Office in ensuring residents' safety. It also
reminds parents and guardians to keep gates secured
and supervise young children to help prevent similar
incidents.



COMMUNITY

Christmas
Dear Residents,

As Christmas approaches, we are reminded that the season's joy is best shared with the people in our everyday lives.

Throughout the year, our employees and service personnel carry out the many day-to-day tasks that help keep Ayala
Alabang Village safe, clean, orderly, and running smoothly. From security and maintenance to other essential services,
they are a familiar and important part of daily life in the village.

The 2026 Christmas Fund Drive allows us to say thank you and share a little of what we have with them this Christmas. It is
a simple way for us, as a community, to show our appreciation for the work they do throughout the year.

We invite our members and residents to take part in the Fund Drive through a contribution, whether in cash or in kind.
Every gesture, big or small, can help make the season a little brighter for the people who help make our village feel like
home.
                       
This Christmas, let's continue the Filipino tradition of sharing our blessings and remembering those in our community.

and may the season bring warmth, joy, and 
blessings to you and your families.
 
Truly yours,

PETER BONTIGAO
OIC Village Manager 

You may send your donations through
the following options:

• Over-the-counter at the AAVA Office Cashier Area
• Through bank deposit or bank transfer to:

BPI

 Union Bank of the Philippines
 Account Number: 00-127-000208-1
 Branch: ATC Makati Supermart

For online transfers, please email your proof of donation to
finance@avaa.com.ph for monitoring and documentation.

VOL. 29, ISSUE 21AAVANEWS

FUND DRIVE 2026

Merry Christmas,

HOW TO DONATE:
FOR CASH DONATIONS FOR IN-KIND DONATIONS

You may drop your in-kind donations
at the AAVA Office in Narra St.

AAVA is accepting both cash and in-kind donations.

Bank of the Philippine Islands (BPI) 
Account Number: 0331-1001-02 
Branch: ATC Alabang 

UnionBank



11EDMUNDO LAS
MR.FRITZ SERVER & FAMILY
MAITA SANZ
BEA,KEVIN AND JULIA
ANONYMOUS
KAUFMANN FAMILY
ANONYMOUS
GERRY & LANI ABLAZA
VICENTE / NANCY MADAMBA
NARDS & AGNES ABLAZA
OCTAVIO & MARILEN ESPIRITU

15,000.00
2,000.00

500.00
15,000.00
6,000.00
6,000.00
1,000.00

15,000.00
5,000.00
2,000.00
5,000.00

CONNIE ARIAS DÖRGES
PUBLICO / ROMERO
MARGIE VILLENA
OSCAR & ISABEL ANTIQUERA
GING M. ONG
MAXI MEDINA
MH MNGT AND DEV'T CORP
HANA MNGT & DEV’T CORP
JOEL & JOY RUSTIA
CORAZON RAQEUDAN
SAMANIEGO FAMILY

2,000.00
3,500.00
2,000.00
1,000.00
1,000.00
5,000.00

10,000.00
5,000.00
5,000.00
2,000.00
3,500.00

MR & MRS. ARTURO NOVENARIO
ROMMEL & MARLENE AMORANTO
LENY U. RAEUBER
PAULO & PILAR LORENZO
SOCORRO B. ALINDOGAN
HSIEH'S FAMILY
JCJJ
THERESE PERRINE FOLEY
MIKE & PAULA TANTOCO
ANTONIO LAUREL
LOUIE & TISA ZAMORA

10,000.00
3,000.00
5,000.00

10,000.00
5,000.00
1,000.00
5,000.00
6,000.00
5,000.00
5,000.00

10,000.00

SECURITYSECURITYSECURITY
MAINTENANCEMAINTENANCEMAINTENANCE SERVICESERVICE

PERSONNELPERSONNEL
SERVICE

PERSONNEL OFFICEOFFICE
STAFFSTAFF
OFFICE
STAFF

GARBAGEGARBAGE
COLLECTORCOLLECTOR
GARBAGE
COLLECTORChristmasChristmasChristmas

AAVA

FUND DRIVE 2026

November 14, (Saturday)November 14, (Saturday)
Cuenca Covered CourtCuenca Covered Court

VOL. 29, ISSUE 21AAVANEWS COMMUNITY

We extend our heartfelt thanks to everyone who contributed to the AAVA Christmas Fund Drive. Your generosity will help
make the holidays brighter for our dedicated staff and service providers. May you and your family be blessed with joy,
peace, and abundance this Christmas!

THANK YOU TO OUR GENEROUS DONORS!THANK YOU TO OUR GENEROUS DONORS!THANK YOU TO OUR GENEROUS DONORS!

Onsite Real Property
Tax (rpt)
Onsite Real Property
Tax (rpt) PAYMENTPAYMENT
The RPT onsite processing schedule is set forThe RPT onsite processing schedule is set for

Please note that payments will be handled on a first-come, first-served
basis, so early arrival is encouraged.
Please note that payments will be handled on a first-come, first-served
basis, so early arrival is encouraged.

from 9:00 AM to 3:00 PM, allowing residents to settle their taxes without
the need to visit the City Hall.
from 9:00 AM to 3:00 PM, allowing residents to settle their taxes without
the need to visit the City Hall.

To ensure a smooth process, residents are reminded to bring the following:To ensure a smooth process, residents are reminded to bring the following:

Copy of the latest Official Receipt (OR)Copy of the latest Official Receipt (OR)

Cash, personal check, or manager’s check
payable to the City Treasurer of Muntinlupa
Cash, personal check, or manager’s check
payable to the City Treasurer of Muntinlupa
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SPOOKTACULAR FUN AT THE AAV SATURDAY MARKET

Photos: Facebook / Frieda Colet Lim

The AAV Saturday Market came alive with Halloween
excitement on October 31 as vendors and families joined the
Spooktacular Market celebration, which kicked off at 8:00 AM.
The event featured fun contests, including Best in Booth and
Best in Costume for both male and female categories. The
entries were judged by AAVA Gov. Pete Belleza, Frieda Lim,
and Francis Echevarria.

Children were among the highlights of the celebration, with
many dressed in their Halloween costumes as they went
around the market to collect treats. Participating vendors also
joined in the fun by handing out candies and goodies to the
young visitors, making the morning even more enjoyable for
everyone.

The festive booths, colorful costumes, and cheerful smiles
made the event a fun gathering for families, vendors, and the
community. The successful celebration brought the community
together and made this year's Halloween at the Saturday
Market a memorable one. Here's to more fun, treats, and
exciting activities at next year's Halloween celebration!

Contest Winners:
    Best in Booth Decoration                 Best in Costume
     First: Ma. Elda Flores                     Male: Bernard Ranola 
     Second: Grace Gesuldon                 Female: Portia Soriano
                    Magdalena Salvador           
     Third: Corazon Medina

https://www.facebook.com/groups/159184131582964/user/1128378138/?__cft__[0]=AZgaEnfXhsLJ-bfNctJorXlx8g400z5S0yuhHQqRVALqH9h1oWvd-1Fs8xVuVhBnyslGbWfx__onnNDIpn15KVJhIUKlr_Z9hw9ItkdboeCFjeMIv2QGnja1EL93IQlZToZYm9OiDWd1Ac6HsGljtO-mkjWy49pJQ0qtZx5UF-vkBPHHmp3WWYkVMJxw&__tn__=-UC%2CP-R
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DLSZ PARKING LOTDLSZ PARKING LOTDLSZ PARKING LOT
SATURDAYS,SATURDAYS,SATURDAYS,
6AM TO 2PM6AM TO 2PM6AM TO 2PM

UNIVERSITY AVE.UNIVERSITY AVE.UNIVERSITY AVE.

"Enjoy Good Food, Make More Friends. See You at the Market!"

 Fresh Flavors. Friendly Faces. Every Saturday.
 Shop Fresh • Eat Well • Connect with the Community

MarketMarketMarketSATURDAYSATURDAYSATURDAY
AYALA ALABANGAYALA ALABANG
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